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Abstract 
 
It is important to measure then formulate a baseline of data, establish goals and objectives, 
measure the success of initiatives and communicate the outcomes.  This systematic process of 
program design and evaluation will ensure company support for the program.  In this three part 
series the process of performing a cost benefit analysis will be presented.  Particular attention will 
be given to quantifying the positive impacts of disability management interventions and programs. 



 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


